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Abstract

The purpose of this survey research is to study needs of English language uses of the administration
officers at a company in Samutsakhon province.

The participants in this study were 41 administration officers at a company in Samutsakhon province
which were recruited through a purposive sampling method. The research instruments for collecting data include
1) The needs of English language use questionnaire, 2) The self-assessment in using English questionnaire, and 3)
interview questions. Descriptive statistics such as percentage, mean, and standard deviation were utilized to
analyze the data.

The findings revealed that administration officers at a company in Samutsakhon province required the
need of English language uses in a high level in a reading skill, followed by writing and listening skills; however,

the officers require the speaking skill at the least level.
Keywords: needs of English language, administration officers, needs analysis
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